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Congratulations for taking an interest in exploring this    

business opportunity from 1Heart. 

It is a fact, the homecare industry is seeing exponential growth as 

more and more baby boomers reach their retirement age. You are 

now about to embark on an opportunity to reach your financial  

freedom by investing in one of the fastest growing industry in the 

United States.  

 

With almost 68% of all American Seniors currently needing some 

kind of daily non-medical assistance , we have made it our mission 

to provide in home care through a client centered and service  

oriented approach, one heart, one smile, one family at a time. 

Family members cannot be there all the time to be with their    

aging parents or relatives.  

 

With our services, we are able to provide care for seniors and   

provide peace of mind to their facilities– a truly rewarding act, 

both personally and professionally.  

 

For our franchisees, our goal is to help you succeed in this        

business endeavor. If you are someone who genuinely cares about 

helping our seniors, have the passion to provide service with    

integrity and honor, as well as motivated to succeed in your own 

business, then we will help you every step of the way. To own a 

1Heart Caregiver Services Franchise, you do not need to be a med-

ical professional. If you have the compassion and heartfelt desire 

to improve the quality of life of seniors and at the same time be 

committed to owning and operating your own business, then you 

are on the right track. 

 

We at 1Heart Caregiver Services will ensure that you are in       

business for yourself but never by yourself.      

 

Join us in this exciting endeavor and own  

a business you can be proud of. 

“Your success is our success” 

Founder & 

CEO 

Belina Calderon-Nernberg 
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1Heart Caregiver Services is a premier in-home care company providing  professional   

private duty care to seniors. The company has an established, reliable and profitable   

business operating system with a service philosophy way beyond what other companies 

have to offer. The company has strong business presence.  It has clients in large senior   

living facilities and is most trusted by major hospitals and skilled nursing facilities where 

high standard of service, professionalism and dependability of care is most needed.  

 

1Heart Caregiver Services has been in the home care business for more than 12 years.   

During that time, we have worked tirelessly to continuously improve our systems,        

processes and operations to bring us to where we are today. Our Franchisee will greatly 

benefit from utilizing our tried and true system, as well as being supported by                

experienced veterans in the home care industry.  

www.1HeartFranchise.com 

Our mission is to provide high 

quality in-home care through a 

client-centered and service-

oriented approach, One heart, 

one smile, one family at a time. 

Mission 

Statement 
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Homemaking/Companion Care 

 Companionship and Socialization 

 Light Housekeeping  

 Meal planning and preparation 

 Laundry  
 

 

 Medication reminders  

 Safety supervision 

 Other General Assistance 

Hospital Sitters  

 Errands, grocery shopping, prescription pick-up, housekeeping 

 Meal preparation and nutrition 

 Rehabilitation reminders, physical and emotional support and companionship 

 Transportation to rehabilitation sessions, doctor appointments and personal event 

 Regular status updates to/from the care team and family 

Alzheimer’s I Dementia Care  
Is a parent or loved one suffering symptoms from Alzheimer’s disease? Figuring out the best way to help your loved ones can 

be stressful and confusing. You are not alone. 1Heart Caregiver Services has a unique specialized service to help seniors who 

are suffering from Alzheimer’s. We have experienced caregivers who are capable of caring for loved ones crippled by this 

diseases. Through our Brain Fitness program, we provide various tools and skills to help those suffering from dementia. Our 

caregivers are trained to encourage activities that provide social and cognitive stimulation to help slow the progress of      

Alzheimer’s disease.  

 Hospice Care  
1Heart Caregiver Services will work with the hospice organization of your choice to provide the best form of hospice care 

possible for your loved one. As a senior care agency, our caregivers would aid you and your team in providing palliative care 

through personal care, housekeeping, and companionship.  

 

 Personal Assistance  

 Bathing and Showering  

 Dressing  

 Grooming  

 Personal Hygiene  

 Toileting and incontinence care 

 Ambulation Assistance 

 Transferring  

 

Our           

Services 

24 Hour Care 

1Heart Care Express 

For more details please visit 1HeartCares.com 
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Take advantage of the growing 

need for Senior Care. Start 

your 1Heart Business Now! 

A Strong Recognized Brand. 

1Heart Caregiver Services has been providing our seniors private care services since 2003. We started         
franchising in 2015. 

Initial and ongoing support for franchisees. 

A dedicated franchise support team to accommodate all queries and concerns. 

Effective and unique 1Heart programs. 

1Heart has created programs and training to continuously improve the services and employee’s professional 
growth. 

Why  1Heart 

Large Selection of Territories 

We carefully locate and research the territories we present to our prospects. 1Heart makes sure that the             
territories reaches the profitable level.  

Decades of Experience                                                                                                    
1Heart corporate office run and managed by executives with combined healthcare and management experience of 

more than 60 years . 
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Owner’s         

Benefits 

 You will achieve 1Heart 3 P’s of Success.  Professional Business, Personal Financial 
Freedom and Profit  

 You will make a Difference in somebody’s life.  It provides franchisees personal fulfill-

ment and great contribution to community welfare for seniors aside from the monetary growth.  

 You provide affordability and flexibility. Providing an affordable and quality service  

will make more people rely on you.  

 You create jobs.  You help grow economy within your community by providing fulfilling jobs 

to your employees allowing them to support their families and feel a sense of achievement in 
helping improve quality of life of their senior clients. 

 

“With our services, we are able 

to provide care for seniors and 

peace of mind to their families 

– a truly rewarding act, both 

personally and professionally.” 

Belina Calderon-Nernberg,                

Founder & CEO                                    

of 1Heart Caregiver Services 

Accreditations 
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Senior Care Industry  

$130    

Billion 

12      

Million 

Senior Population 

desire to stay home. 

90%   

10,000/

Day  

Americans a day will 

turn 70 years old 

from 2016.  

Americans will        

require LONG TERM 

CARE by the year 

2020. 

 

Hospice and Home 

Care Industry worth 

as of 2012. 

 Long term care industry generated $259 billion in  revenue during 2011 and  forecasted to reach   

overall revenues to $352.8 billion in 2016. 

 For 2016, skilled nursing expenditures are  forecast to reach $143 billion, while US  assisted living  in-

dustry is expected to exceed $79 billion, the remaining $130 billion revenue will be distributed to hos-

pice and home care industry. 
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Senior Care   

Business 

Business experts agree that 2014 will still be a good year to start a   

senior care service company that can last 15 to 20 years or even more.           

The senior care franchise industry belongs to the Top 15 low cost franchise that 

can generate long years of profitable operations that can withstand the       

business challenges even during recession period if you have the right concept, 

business process and system like 1Heart Caregiver Services. 

 Life expectancy in the U.S. has increased over the years, with statistics 

for men to age until 78 years old while women until 81 years of age. This is due 

to improvement in heart disease and stroke mortality rate, the 2 leading causes 

of death in U.S. It is argued though that the report is only about years in life, 

not about life in years, thus raising a question on the quality of life.  

 A recent analysis suggests that increases in life span are not matched 

by increases in ‘health span’ – time spent living in good health. This validates 

that a long life with a high burden of chronic diseases such as heart disease, 

diabetes, stroke, Alzheimer’s disease and chronic obstructive  pulmonary      

disease (COPD) means more time living with illness and disability. These are 

the main causes of death and impede seniors from performing some of their 

activities of daily living or healthcare term referred to as daily self-care          

activities like bathing, dressing, grooming, meal preparation,  feeding oneself, 

voluntary urinary and bowel control, ambulation, housework, shopping and 

managing money. Hence, 12 million Americans will require long-term care     

services by the year 2020.  

 Lower Investment Risk 

 Minimal Brick and Mortar  

 Affordable  multi-franchise opportunities 

 One of the most profitable franchise business 

 ROI Significantly higher than most franchise 

business  
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1Heart Team  

The company’s Heart of Success ensures achievement in 

providing excellent care and attaining long-term business 

prosperity providing service with integrity. 

1Heart Caregiver Services offers unique concepts, processes 

and operating systems with integral components taught 

through 1Heart’s CS Caregiver University™ and 1Heart Business 

Academy™. 
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Belina Calderon-Nernberg is the Founder and CEO of 1Heart Caregiver  Services. She 

is an accomplished self-starter with over 25 years’ business experience in HR Recruitment 

and Senior Healthcare Services combined. As the founder and CEO of a number of       

successful companies, one of which is 1Heart  Caregiver Services, she provides the vision, 

leadership and direction that her  companies need to achieve its goals. Belina’s            

principle-centered leadership and  ability to utilize corporate talents paved the way for 

the company to successfully achieve revenue, profit and business growth objectives over 

the years– an accomplishment that has equipped 1Heart Caregiver Services with the    

expertise and proven system to expand its business operations on a national  level.     

Commencing in 2015, within a short period of time, 1Heart has rapidly expanded from a 

single office in Los Angeles to multiple locations in California and neighboring states. 

Kevin Tagarao is the Vice President of Operations of 1Heart Caregiver Services. He 

is responsible for the franchise support and development of the 1Heart  Franchise      

Network and Corporate owned locations. With the vision of evolving 1Heart Caregiver 

Services into a premier national home care provider, Kevin has made it his focus to    

enhance company services and streamline corporate procedures. To improve efficiency, 

he has consolidated 1Heart’s core systems by facilitating the integration of new         

technologies. His implementation of various corporate strategies has helped improve 

the efficiency and effectiveness of 1Heart’s system of operations to better serve families 

Randolph Neil Clarito is the Director of Business and Franchise Development  
He is responsible for the implementation of corporate strategy to achieve the company’s 
desired business revenue and provides management oversight for the integrated       
programs within the company. As a multi-awarded corporate executive in USA equipped 
with 35 years of healthcare experience as COO, Executive Vice-President and General 
Manager including master franchising trained in St. Louis Missouri, field sales            
management in a Fortune 500 company (British Pharmaceutical) and home care        
company in Southern California, Randolph created and designed some of the             
proprietary programs that makes 1Heart differentiate itself from other home care        
companies. As a corporate Trainer of 1Heart group of Company, Randolph takes charge 
of professional development and training of corporate office Managers and staff.     
Randolph is a co-founder of 1Heart Caregiver University with CEO Belina Calderon-
Nernberg and over the period of 6 years since it started, the Caregiver University had 
trained more than a thousand caregivers. Randolph conducted in-service training of 
staff in major senior living facilities in Southern California area. 

Meet the 

Executives 
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Our             

Franchise             

Opportunity  

Type of Expenditure Amount 

Franchise Fee $45,000  

Real Estate/Rent $2,000 - $4,000 

Utility Deposits $0 - $200 

Leasehold Improvements $0 - $1,000 

Insurance $200 - $1,000 

Office Equipment and Supplies $500 - $1,000 

Training $500 - $2,500 

Signage $1,000 - $2,000 

Furniture, Fixtures & Equipment $500 - $1,500 

Initial Inventory $250 - $1,000 

Computer Equipment, Services & Software $1,000 - $2,000 

Dues & Subscriptions $0 - $500 

Licenses & Permits $1,000 - $5,500 

Legal & Accounting $200 - $1,000 

Additional Funds (3 months) $30,000—$45,000 

TOTAL $81,010—$112,560 

With a Franchise, you:  

 Own your own business. 

 Have ongoing training and support. 

 Have an established product or service which is 
already enjoying widespread brand-name     
recognition. 

 Have an increased chance of business success 
because you are associating with proven                           
products and methods. 

 Have an opportunity to run a proven business 
concept with a successful operational track      
record.  

 Have access to group/national market research, 
along with advertising and merchandising           
assistance. 
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 Are you 

the right 

fit? 

When you consider taking on the role as a 1Heart Caregiver Services franchisee owner, you might find  

yourself asking “Am I the right fit?” There is no particular skill set, experiences, or background we re-

quire from prospective franchisees. However, we have found that the ideal owner of our senior care 

franchise is driven by passion. A passion to improve the quality of life for seniors of their community 

and in building a successful company. A 1Heart owner is bound to find success if they find themselves 

with the following qualities:   

 Desire to help the elderly and those in need 

 Compassionate and patient 

 Ability to motivate and manage people 

 Relationship building and communication skills 

 Passionate on owning and building a business 

 Sincere commitment to provide service with    

integrity to clients 

 Committed to grow and achieve desired results  

in their own business 

 Able to meet initial investment requirements 

 Healthcare background a plus 
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1 Complete Initial Application 
Applicants will fill out a brief application and questionnaire on our website for     

franchising. Within 24 hours we will contact you to further discuss the business     

opportunity. 

2 Meet & Greet  
During our first meeting, we will talk about you, your background and business    

aspirations. On our part, you will learn about our history, mission, and market. We 

will also go over the financial requirements and territories available. 

3 Franchise Disclosure Document Review 

After we have completed going over your qualifications, we will give you a         

comprehensive review of the FDD. The FDD will disclose everything you will need to 

know about 1Heart Caregiver Services as a home care franchise. 

4 Discovery Day  

Once you have completed going over the FDD, we will invite you to visit the 1Heart 

Caregiver Services headquarters in Los Angeles, California to meet the dedicated 

team behind the success of 1Heart. 

5 Contract Signing  

Once we determine that you are a good fit for the 1Heart Franchise Family, we will 

assist you in completing the final contracts. You will then begin your journey as a   

full-fledged 1Heart Franchisee owner. 

Steps to 

Franchising  

6 Training System & Support  

You will then attend our 5-day intensive training at our corporate office. There we 

will teach you how to begin operations and build your business. We will continually 

provide you with training and support as you expand and grow. 
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Thank you.  
 

For more questions please call us at 1 844.814.3278  

Email us at: franchise@1heartcares.com 

 

tel:8448143278

